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https://www.rs.ge/NCTS-en
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Phone: +9¢5 (32) 2 299 299 {calls forwarded from Level 1)

Additional Contacts: +395 (32) 226 11 12, +995 (32) 226 14 46 (Support in Georgian and English)
Online Support {Mon-Fri, 49:00—18:00): RS Chat via www.rs.ge

RS Bot: Available 24/7
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Gorgasali str. Ne16
0114 Thilisi, Georgia.

LEPL REVENUE SERVICE +995 32 229 92 99
OF GEORGIA WwWw.rs.ge
02 April 2025 TSR ARG LR CEEREED

N 21-13/23751

Subject: Georgia's Accession to the CTC and SAD Conventions and deployment of NCTS Phase 5

Distinguished Colleagues, Esteemed Representatives of the Transport Sector,

| have the honor to inform you that the Revenue Service of the Ministry of Finance of Georgia has successfully
completed the implementation of Phase 5 of the New Computerized Transit System (NCTS) and acceded {o
both the Convention on the Simplification of Formalities in Trade in Goods and the Convention on a Common
Transit Procedure (CTC). The system became fully operational on 1 February 2025.

As it is well known the NCTS is a digital platform that enhances customs transit procedures by replacing
paper-based processes with a fully electronic system. It facilitates faster, more transparent, and secure Cross-
border movement of goods while ensuring harmonization and interoperability with the customs administrations
of CTC countries, including the European Union, lceland, North Macedonia, Norway, Serbia, Switzerland,

Tarkiye, Ukraine, and the United Kingdom.

proves risk management, data exchange, and customs

in line with international best practices, NCTS im
hancing supply chain security, and contributing to deeper

clearance procedures, thereby simplifying trade, en
economic integration with partner countries.
eamless trade facilitation, as of 1 June 2025, the use

To ensure the full implementation of the system and s
will become mandatory for all transit operations

of the New Computerized Transit System (NCTS)
involving Georgia with a destination to CTC countries. Alternatively, transit procedures may be carried

out under the TIR Convention of 1975, where applicable. Both NGTS and TIR will therefore be accepted for
transit movements, offering flexibility while maintaining compliance with international standards.

Furthermore, with effect from 1 May 2025, in the case of exports from Georgia to CTC countries, economic

operators will be required to apply one of the following transit procedures:
. The New Computerized Transit System (NCTS); or
. The TIR procedure under the TIR Convention of 1975.

Detailed information on how to initiate the NCTS procedures in Georgia can be found at the following

link: hilps://www rs.ge/NCTS-en
in informing all relevant stakeholders, including customs

wWe respectfully request your kind cooperation
tors within your jurisdiction, about these changes. This will

brokers, freight forwarders, and transport opera
contribute to a smooth transition and ensure uninterrupted cross-border trade.

For assistance and technical support, the Revenue Service has established a dedicated helpdesk:



« Email: ncts.hd@rs.ge

. Phone: +995 (32) 2 299 299 (calls forwarded from Level 1)

. Additional Contacts: +995 (32) 226 11 12, +995 (32) 226 14 46 (Support in
. Online Support (Mon—Fri, 09:00-18:00): RS Chat via www.r5.9¢

. RS Bot: Available 24/7

We greatly appreciate your support and collaboration in this important developm
international trade and transit efficiency.

Yours sincerely,

Levan KAKAVA
Direclor General
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